TKTT
. Productions

Privacy Policy: TKTT Productions- does NOT distribute your personal and/or credit information to any one or any
organization. Refer PayPal Privacy Policies.

Order Policy: Orders are accepted through the TKTT Productions shopping cart. In addition- phone-in orders are
accepted. The TKTT Productions/PayPal shopping cart accepts Visa, MasterCard, Discover, and American Express,
Please follow PayPal instructions, to complete your order. You will be directed to a secure server where you will be
asked for your member ID and billing information. Remember - complete and accurate information are necessary.
Incomplete or inaccurate information may prevent your order from being filled. Some fields on the, PayPal, order form
are mandatory. Necessary fields may include- your name, phone, address, email, recipients name, shipping address,
their phone and email. PayPal does retain the contact information.

Payment Policy: Orders will not be filled if payment is not received. For your records, you will be asked to print out
your order. You will receive at least one an email notification when your is placed or when payment has been received.
Your order will be shipped within 2 — 3 weeks of receipt of payment. Shipping costs very. Refer to chart.

Shipping and Handling Policy: All orders will be shipped economy via USPS Standard Mail, USPS Priority Mail, or
by private services such as UPS. If available, delivery confirmation can be provided. Typical shipping costs range:

$2.00 for orders with the total product cost amount up to $14.99;

$5.00 for orders with the total product cost amount from $15.00 up to $24.99;

$9.00 for orders with the total product cost amount from $25.00 up to $44.99;
$12.00 for orders with the total product cost amount from $45.00 up to $99.99;
$0.00 free and/or TBD for orders with the total cost product amount $100.00 and up.

TKTT Productions ships to all the United States, and its Territories. Except for Canada- no international shipments will
be acknowledged. Mexico may involve extra cost. Please contact us if your have shipping instructions for U.S. armed
services, base camps, hospitals, religious compounds, U.S. prisons, or other special needs.

Return Policy: All sales are final. After product is received- we have a no return, no exchange, no refund, or no credit
policy. If you have a problem with any product, a quality issue, or change order please contact us. Additional work can
be done at a discounted rate, or at our standard cost. Each round involves shipping and handling costs.

Cancellation Policy: There is a 10% cancellation fee for orders that are cancelled after payment has been received.
The Cancellation amount will be deducted from your refund. Payment delays may occur.

Disclaimer: Because TKTT Productions is a small, independent business, and creates most of the products on site,
we reserve the right to limit quantities, extend delivery times, cancel an order (or involvement) at any time — for any
reason. TKTT Productions supplier services may impact standing orders. Credit card transactions may affect orders.
Delivery services may harm quality of goods, or loose products. We reserve to right to replace the item, or not to.

Direct all communication to:

Ms. Cynthia Palmer

cynthia.favors@att.net

TKTT Productions

Office/Fax: 203.237.9587 « Mobile: 203.668.7136

15 Andrews St * P.O. Box 1937 ¢« Meriden, CT U.S.A. * 06451-1937

MasterCard, Visa, Discover, and American Express are Registered Trademarks of Their Respective Corporation.
PayPay is a Registered Trademark of Yahoo! Corporation. All Rights Reserved- Canada and United States of America.
TKTT Productions Operates as an Independent Business and Unaffiliated with Card Transaction Businesses.

TKTT is Unaffiliated with Christian Art Gifts, Inc. and Northwestern Products, Inc. (Northwestern Servers CBA Stores).



